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Seminars
AHWM	 Advanced Hazardous Waste Management
Audit 	 Environmental Audits
DOT	 DOT Hazardous Materials Management: The Complete 
	      Course
EHS Regs 	 Environmental, Health, and Safety Laws and Regulations
HWM 	 Hazardous Waste Management: The Complete Course
HWM-CA 	 Hazardous Waste Management in California
HWM-TX 	 Hazardous Waste Management in Texas
HW8 	 8-Hour HAZWOPER Refresher
HW24	 24-Hour HAZWOPER Training
HW40	 40-Hour HAZWOPER Training
IATA/IMO 	 Transportation of Dangerous Goods: Compliance with IATA 	
		  and IMO Regulations
OSHA 	 OSHA 10-Hour Compliance Course
SARA 	 SARA Title III Workshop
Storm 	 Storm Water Management: How to Comply with State and 	
		  Federal Regulations
HazCom 	 OSHA GHS Hazard Communication Standard: Training for 	
		  Trainers
Update 	 RCRA and DOT Annual Update and Refresher

Webcasts
ADR	 How to Transport Dangerous Goods by Road within Europe
Battery	 How to Ship Batteries by Ground and Air
CC-Web	 How to Ship Consumer Commodities and Limited 	
		  Quantities
DOT-Web 	 DOT Hazardous Materials Update
DOT Initial-Web	 DOT Hazardous Materials Management: The Complete 
		  Course
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 Course Abbreviations

Env Audit-Web	 Environmental Audits
Env Regs-Web 	 Environmental Regulations Overview
GHS-Web	 How to Prepare for OSHA Adoption of the GHS for 	
	 	 Classification and Labeling of Chemicals
HW8-Web 	 8-Hour HAZWOPER Refresher
IATA 8hr-Web	 Transportation of Dangerous Goods: Compliance with IATA 	
		  Regulations
IATA-Web 	 IATA Dangerous Goods Update
ICS-Web 	 Incident Command System
IFS-Web 	 Transportation of Infectious Substances by Ground and Air
IMO-Web	 International Maritime Dangerous Goods (IMDG) Code
Label-Web	 How to Label Hazardous Chemicals Using OSHA's New 	
		  GHS Hazcom Standard
LDR-Web 	 Hazardous Waste Land Disposal Restrictions
Manifest-Web	 Hazardous Waste Manifesting
RCRA 8hr-Web	 Hazardous Waste Management Webcast
RCRA-Web 	 Hazardous Waste Management Annual Update
SARA-Web1 	 How to Comply with Emergency Release and 	
	 	 Notification Requirements (Sections 302–312)
SARA-Web2 	 Toxic Chemical Release Inventory (Form R) Reporting 	
	 	 Requirements (Section 313)
Safety Regs-Web	 OSHA Safety Regulations Overview
SDS-Web	 How to Author GHS Safety Data Sheets
Storm-Web	 Storm Water Regulations
TSCA IR-Web	 TSCA Import Requirements
TSCA LB-Web	 TSCA Requirements for Fluorescent Light Ballasts
UOSW-Web	 Used Oil and Special Waste
UW-Web	 Universal Waste Management
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EPCRA Reminder
January 1—Suppliers must 
give notice to each recipient 
of affected mixtures or trade- 
name product containing 
toxic chemicals (listed at 40 
CFR 372.65) with the first 
shipment of the calendar year.

CWA Reminder
January 1—Facilities located 
in arid or extremely cold 
climates must plan how 
to meet the NPDES Storm 
Water Discharge quarterly 
monitoring requirements.  
Your plan to distribute the 
events during seasons when 
monitoring is possible must 
be documented in your 
SWPPP and be provided 
to EPA with your first 
monitoring report.

DOT/IATA/IMO Reminder
January 1—Make sure you 
have the new International Air 
Transportation Association’s 
(IATA) Dangerous Goods 
Regulations for 2012, the 
International Maritime 
Dangerous Goods Code, 
Amendment 36-12, and the 
North American Emergency 
Response Guidebook 2008, 
available from Environmental 
Resource Center.

Environmental Resource Center

2 3 4 5 6

9 10 11 12 13

16 17 18 19 20

23 24 25 26 27

30 31 1 2 3

Monday Tuesday Wednesday Thursday Friday

Cleveland, OH  HWM Cleveland, OH  DOT

Anaheim, CA  HWM-CA Anaheim, CA  DOT

Columbia, SC  HWM Columbia, SC  DOT

Cary, NC  HW8 Cary, NC  HazCom

Cary, NC  HW24/40

Raleigh, NC  HWM Raleigh, NC  DOT Cary, NC  IATA/IMO Cary, NC  SARA

Indianapolis, IN  HWM Indianapolis, IN  DOT Indianapolis, IN  IATA/IMO

Env. Regs-Web Safety Regs-Web GHS-Web

RCRA-Web DOT-Web IATA-Web SARA-Web1

RCRA 8hr-Web DOT Initial-Web IATA 8hr-Web SDS-Web

UW-Web LDR-Web Manifest-Web UOSW-Web Label-Web



OSHA Reminders
February 1—Any employer 
with 10 or more employees 
must post the OSHA Form 
300A, which summarizes 
an employer's reportable 
injuries and illnesses for 
the prior year.  Post in a 
conspicuous place until April 
30.

February 15—Each worksite 
participating in OSHA’s 
Voluntary Protection 
Program must submit to 
OSHA information on the 
site’s injury and illness 
incidence rate.

CWA Reminder
January 1–March 31 
Quarterly discharge 
monitoring reports for 
facilities permitted under 
EPA's Multi-Sector General 
Permit for Storm Water 
Discharges must be met at 
least once in this 3-month 
interval if monitoring is 
required quarterly.

February 2012
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EPCRA Reminder
March 1—Annual Tier I or 
Tier II Inventory Reports are 
due to SERC, LEPC, and the 
local fire department (40 CFR 
370).

RCRA Reminders
March 1—Annual reports are 
due from hazardous waste 
generators and treatment, 
storage, or disposal facility 
owner/operators in some 
states.

Annual reports are due 
from primary exporters of 
hazardous waste to EPA.

Biennial reports due in states 
that do not require annual 
reporting.

Annual groundwater 
monitoring reports are due to 
state environmental agencies.

CAA Reminder
March 31—Facilities and 
suppliers subject to 40 CFR 
98, reporting of greenhouse 
gases (GHGs) must report 
on data collected in 2011 in 
accordance with this rule and 
must submit emissions and 
monitoring data to EPA by 
March 31, 2012.
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DOT Reminder 
DOT Docket HM-126F 
(49 CFR 172.704) makes 
training mandatory for 
almost anyone who manages 
hazardous materials, 
regardless of the amount. 
This affects employees 
who classify materials 
and determine proper 
shipping names; select or 
fill hazardous materials 
packages; mark, label, and 
placard containers/vehicles; 
prepare shipping papers; 
load or unload vehicles; 
move hazardous materials; 
or operate transportation 
vehicles. Visit  
www.ercweb.com or call 
800-537-2372. 
 
Receive your required 
training at any 
Environmental Resource 
Center DOT training 
program offered across 
the country, online, or       
customized to the needs of 
your facility. 

Environmental Resource Center
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May 2012

OSHA Reminder 
May 26—Employers subject 
to process safety management 
standards under 29 CFR 
1910.119 must update and 
revalidate the hazard analysis 
of their processes.

IATA Reminder
Anyone who is involved with 
packaging, labeling, marking, 
completing shipping papers, 
or selecting shipping names 
for air transportation of 
dangerous goods must be 
trained. Initial training 
is required immediately 
by IATA and recurrent 
training is required every 
two years. Get your required 
training with Environmental 
Resource Center at a city 
near you or online. For more 
information, visit 
www.ercweb.com or call 
800-537-2372.

TSCA Reminder 
February 1 to June 30 
Electronically submit the 
Chemical Data Reporting 
(CDR) Form, formerly 
known as the Inventory 
Update Rule (IUR) Form, 
to EPA if your company 
imported or manufactured 
25,000 pounds or more 
of a reportable chemical 
substance on the TSCA 
Master Inventory File in 
calendar year 2011.
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DOT Reminder
June 30—HAZMAT 
registration is due.

IMO Reminder 
Anyone who is involved with 
packaging, labeling, marking, 
completing shipping papers, 
or selecting shipping names 
for water transportation of 
dangerous goods must be 
trained. Training on the 
IMDG Code is required every 
three years. Let Environmental 
Resource Center help you 
meet your compliance goals—
attend one of our classes at a 
city near you or register for 
one of our webcasts.

For more information, visit  
www.ercweb.com or call 800-
537-2372.   

CWA Reminder
April 1–June 30—Quarterly 
discharge monitoring reports 
for facilities permitted under 
EPA's Multi-Sector General 
Permit for Storm Water 
Discharges must be met at 
least once in this 3-month 
interval if monitoring is 
required quarterly.
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EPCRA Reminders
July 1—If required per 
40 CFR 372.22, covered 
facilities must submit 
Form Rs or Form As to the 
State Emergency Response 
Commission (or designated 
state agency) and to EPA.

July 31—Voluntary Form R 
or Form A revisions are due 
to ensure their inclusion in 
the annual data release for 
the previous calendar year.

CWA Reminder 
July 1—Annual reports 
under 40 CFR 141.152(c) 
for community water 
systems are due.

TSCA Reminders
July 1—Prepare written 
annual PCB records and 
documentation logs.

July 15—Annual PCB 
report is due.

Environmental Resource Center
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CWA Reminder
July 1–September 30 
Quarterly discharge 
monitoring reports for 
facilities permitted under 
EPA's Multi-Sector General 
Permit for Storm Water 
Discharges must be met at 
least once in this 3-month 
interval if monitoring is 
required quarterly.
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RCRA Reminder 
Annual RCRA training is 
required by law (40 CFR 
265.16) for workers at 
hazardous waste facilities. 
Receive your required 
training and learn how to 
comply with the regulations 
at any Environmental 
Resource Center RCRA 
training program. For more 
information, visit  
www.ercweb.com or call  
800-537-2372.

CWA Reminder
September 29—Facilities 
covered under EPA's MSGP 
2008 for storm water 
discharges must submit their 
annual report to EPA within 
45 days after the inspection 
is conducted, with this 
report due by September 29, 
2012.
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CWA Reminder 
October 1–December 31  
Quarterly discharge 
monitoring reports for 
facilities permitted under 
EPA's Multi-Sector General 
Permit for Storm Water 
Discharges must be met at 
least once in this 3-month 
interval if monitoring is 
required quarterly.
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Learn How to Comply by Attending These Comprehensive Seminars

Hazardous Waste Management: The Complete Course	  
$795
If your facility generates hazardous waste, you must comply with detailed regulatory 
requirements for waste characterization, container marking and labeling, waste 
minimization, manifesting, transportation, emergency response, and land disposal 
certification. EPA and state regulations require annual hazardous waste management 
training.

At this two-day class, you will learn the latest requirements of the law and how to 
comply. This course will teach you how to properly identify, accumulate, minimize, 
and ship hazardous waste. You will learn how to develop a contingency plan and how 
to comply with land disposal restrictions. The course provides an in-depth look at 
the latest regulatory requirements, waste exemptions and exclusions, new universal 
waste requirements, VOC standards for hazardous waste generators, and waste 
minimization.

The Handbook for the Management of Hazardous Waste provides complete guidance 
and step-by-step instructions on hazardous waste management plus the latest 
regulations.

Hazardous Waste Management in California			    
$795
If your facility generates hazardous waste in California, you must comply not only with 
the California hazardous waste regulations but also with federal regulations that have 
not yet been incorporated into the California rules. Attend this two-day seminar and 
meet both the California and federal annual training requirements for generators of 
hazardous waste in California.

Topics covered include waste characterization, on-site management, manifesting, 
land disposal restrictions, tiered permitting, source reduction, and universal wastes. 
You’ll also learn about the modifications and new rules that will affect your facility’s 
hazardous waste management program upon promulgation.

The Handbook for the Management of Hazardous Waste in California provides step-
by-step instructions for hazardous waste management. It also includes a section 
specifically dedicated to identifying and discussing federal regulations that generators 
in California must comply with, even though they are not yet incorporated into the 
California rules. 

Hazardous Waste Management in Texas				    
$795
If your facility generates hazardous waste in Texas, you must comply not only with the 
Texas hazardous and industrial waste regulations but also with federal regulations that 
have not yet been incorporated into the Texas rules.

This two-day seminar meets the Texas and federal annual training requirements for 
generators of hazardous waste in Texas. Topics covered include waste characterization, 
on-site management, manifesting, land disposal restrictions, recordkeeping and 
reporting, source reduction, and universal waste. Information on the modifications 
and new rules that may affect your facility’s hazardous waste management program 
upon promulgation is also included.

The Handbook for the Management of Hazardous Waste in Texas includes step-by-step 
instructions for hazardous waste management. It also includes a section specifically 
dedicated to identifying and discussing federal regulations that generators in Texas 
must comply with, even though they are not yet incorporated into the Texas rules.

Advanced Hazardous Waste Management			    
$499
Go beyond the basics with this challenging course and delve into EPA’s interpretations 
on the most daunting gray areas. Advanced Hazardous Waste Management is designed 
for those with prior RCRA training. This class covers much more than the regulatory 
requirements and meets your annual training requirement.

You will learn which of your wastes are exempt or excluded that you may currently be 
managing as hazardous, which wastes do not count toward your generator status, how 
to handle episodic generation, requirements for importing and exporting hazardous 
waste, when permits are required and when treatment is allowed without a permit, 
how to minimize waste generation, and the latest land disposal restrictions. Also 
covered are the most recent regulatory changes plus any pending EPA proposals that 
may affect your facility.

The course handbook, Advanced Hazardous Waste Management, describes EPA’s 
pending proposals and recent final rules and will serve as a reference to ensure that you 
are in compliance with the most recent regulations.

www.ercweb.comEnvironmental Resource Center
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Learn How to Comply by Attending These Comprehensive Seminars

DOT Hazardous Materials Training: The Complete Course		
$449
The Department of Transportation (49 CFR 172.704) makes training mandatory for 
almost anyone who handles hazardous materials, regardless of the amount. This affects 
employees who select or fill hazardous materials packages; mark, label, or placard 
packages or vehicles; complete shipping papers; load or unload vehicles; transload 
hazardous materials; or operate vehicles used in the transport of hazardous materials. 
Receive your required hazardous materials and security awareness training and 
learn how to comply with the latest regulations at this comprehensive seminar. DOT 
requires initial training and recurrent training every three years. This class meets both 
initial and recurrent training requirements.

The course handbook, Hazardous Materials Management: Compliance with the DOT 
Requirements, provides instructions for shipping hazardous materials plus the latest 
regulations. Also included is the 2008 Emergency Response Guidebook.

Transportation of Dangerous Goods: Compliance with IATA and 
IMO Regulations							        
$579
This course provides an in-depth look at the regulations governing shipments by air 
and sea under IATA (International Air Transport Association) and IMO (International 
Maritime Organization) regulations. It focuses on the differences between domestic 
and international regulations and addresses any regulatory changes or additions that 
have occurred in the past two years.

During this class, you will participate in hands-on exercises that will give you the 
opportunity to practice preparing goods for shipment using the International Maritime 
Dangerous Goods (IMDG) Code and IATA Dangerous Goods Regulations (DGR). 
These practical exercises demonstrate how to classify a material as a dangerous 
good; interpret information from the dangerous goods list; package, mark, label and 
placard; and comply with shipping paper requirements for shipping dangerous goods 
internationally.

IATA requires initial and recurrent dangerous goods training every two years. Per 
competent authority reference, IMO requires initial training and recurrent training 
every three years in the United States. This course meets both initial and recurrent 
training requirements.

The course handbook, Transportation of Dangerous Goods: Compliance with IATA and 
IMO Regulations, is a comprehensive reference guide that includes excerpts to help 
you use the IMDG Code and IATA DGR. The IATA Dangerous Goods Regulations, 53rd 
Edition, is also included with your course materials. The IMDG Code is sold separately. 

DOT and RCRA Annual Update and Refresher			    
$499
This course is the perfect way to meet both your RCRA 40 CFR 265.16 annual review 
and DOT 49 CFR 172.704(c)(2) recurrent training requirements. During this one-day 
class, you will review the important concepts and procedures required for compliance 
with hazardous waste (EPA/RCRA) and hazardous materials transport (DOT/HMTSA) 
regulations. You’ll also learn how to avoid the most common violations cited by EPA 
and DOT, as well as how to comply with new requirements that have been enacted 
over the past year.

Your course materials include the course manual, RCRA/DOT Compliance Manual, 
and the 2008 Emergency Response Guidebook. 

SARA Title III Workshop						       
$399
SARA Title III (Emergency Planning and Community Right-to-Know Act) requires 
you to inform your surrounding community about your facility’s hazardous 
substances and releases—accidental and permitted. This program provides you with 
a complete understanding of what this law requires as well as detailed instructions on 
how to ensure your facility is in compliance. A clear explanation of your reporting 
requirements under Title III is provided so you will understand when and how to 
complete SARA Tier II and Toxic Chemical Release (Form R) inventory report forms. 

How to Comply with the Emergency Planning and Community Right-to-Know Act, the 
comprehensive course handbook, provides instructions for complying with all EPCRA 
requirements, including TPQ notification, MSDS submission, Tier II reports, Form R, 
Form A, and emergency notification requirements. 

Storm Water Management: How to Comply With State and 
Federal Regulations						       
$499
EPA’s Multi-Sector General Permit requires training for all employees who work in 
areas where industrial materials or construction activities are exposed to storm water 
and for all employees responsible for implementing activities in your storm water 
pollution prevention plan (SWPPP). Learn how to comply with the latest storm water 
management regulations at this comprehensive one-day class. You will learn about 
the various permit options available, how to develop required SWPPPs, which best 
management practices are right for your facility or site, and methods for collecting 
and handling samples. Both industrial and construction storm water management 
requirements are covered, as well as state-specific requirements.

Handbook for the Management of Storm Water Discharges includes step-by-step 
procedures, inspection checklists, and applicable regulations. Also included with your 
materials is an overview of your state’s storm water permitting program.

www.ercweb.comEnvironmental Resource Center
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Learn How to Comply by Attending These Comprehensive Seminars

Environmental Audits						       
$499
Anyone responsible for conducting audits or preparing facilities to be audited will 
benefit from this class. You will learn how to assess compliance with federal, state, 
and local requirements; how to organize the audit process and prepare an effective 
audit report; and what to do with the results. This class also addresses the auditor’s 
responsibilities, the facility’s responsibilities, and how to monitor corrective action.

Included with the course is the Environmental Auditing and Compliance Manual. This 
handbook includes step-by-step procedures for environmental audits in accordance 
with EPA regulations, as well as “plain English” summaries of applicable regulations.

Environmental, Health, and Safety Laws and Regulations	  
$699
Whatever your responsibilities within your organization, you need to know which laws 
and regulations apply to your facility in order to help remain in compliance. In this 
class, you will learn how to determine which laws and regulations apply to your facility, 
procedures for attaining and maintaining compliance, training and recordkeeping 
requirements, and which of your activities require permits.

Environmental Resource Center’s common-sense approach to compliance with 
environmental, health, and safety laws and regulations and ISO 14000 standards 
will arm you with practical steps and procedures to assist you as you carry out your 
responsibilities.

The manual for the course—Environmental, Health, and Safety Laws and Regulations—
includes the scope and application of the laws and regulations; permitting, 
recordkeeping, monitoring and training requirements; and enforcement strategies.

OSHA 10-Hour Compliance Course				     

$499
This two-day course provides information on how to implement the provisions of 
the Occupational Safety and Health Act in your workplace. Learn how to assure 
the health and safety of your employees while complying with OSHA regulations. 
Instruction is provided on a variety of general industry safety and health standards, 
including walking and working surfaces, means of egress and fire protection, hazardous 
materials, hazard communication, machine guarding, respiratory protection, lockout/
tagout, confined spaces, and recordkeeping. Our instructors are OSHA-authorized, 
and students receive student course completion cards.

Occupational Safety and Health Standards for General Industry Handbook is included 
with the class.

HAZWOPER 24-Hour and 40-Hour Training				  
$549 and $749
Personnel who are expected to stop, contain, and clean up on-site releases are required 
to have 24 hours of initial training. Personnel who are involved in cleanups at waste 
sites—including Superfund sites, RCRA corrective action sites, or even voluntary 
cleanups involving hazardous substances—must have 40 hours of initial classroom 
instruction. Satisfy your training requirements with this comprehensive class that 
provides in-depth instruction on how to perform emergency response activities.

Topics include hazard recognition, spill control and containment, worker 
protection, and waste site activities, such as site characterization, waste handling, and 
decontamination. You will apply your training during a hands-on simulated incident 
response.

The manual, Hazardous Waste Operations and Emergency Response Handbook, 
is designed to serve as your primary reference during the 24-hour and 40-hour 
HAZWOPER training courses. Attendees also receive a copy of the 2008 Emergency 
Response Guidebook.

HAZWOPER 8-Hour Refresher					      
$399
OSHA’s Hazardous Waste Operations and Emergency Response rule at 29 CFR 
1910.120 regulates cleanup sites, TSDFs, and emergency responders. Sections 
1910.120(e) and (p) require workers engaged in hazardous waste operations and 
workers at TSDs to receive at least eight hours of refresher training annually. 
Emergency responders must receive annual training of sufficient duration and content 
to maintain their competencies. This eight-hour refresher course satisfies the annual 
training requirement and will prepare you with the knowledge to respond when 
needed. Course topics include how to assess the risk of chemical releases, employee 
safety, environmental monitoring with direct-reading instruments, and incident 
control and management.

The HAZWOPER 8-Hour Refresher Handbook and 2008 Emergency Response Guidebook 
are included with the course.

OSHA GHS Hazard Communication Standard: Training for 
Trainers	  
$399
With OSHA’s adoption of the Globally Harmonized System (GHS) for the 
classification and labeling of hazardous chemicals, virtually every chemical label, 
MSDS—now called Safety Data Sheet (SDS), and written hazard communication plan 
must be revised to meet the new standard. Worker hazcom training must be updated 
so that workers can recognize and understand the new labels, pictograms and new 
hazard statements and precautions on SDSs.

How to Comply with the OSHA Hazard Communication Standard is included with the 
course.
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Learn How to Comply by Attending These Comprehensive Webcasts

DOT Hazardous Materials Training: The Complete Course		
$429
The DOT (49 CFR 172.704) makes training mandatory for almost anyone who handles 
hazardous materials. This affects employees who select or fill packages; mark, label, 
or placard packages or vehicles; complete shipping papers; load or unload vehicles; 
transload hazardous materials; or operate vehicles used in the transport of hazardous 
materials. Receive your required hazardous materials and security awareness training 
and learn how to comply with the latest regulations in this comprehensive webcast. 
This eight-hour class meets both initial and recurrent training requirements.

Hazardous Materials Management: Compliance with the DOT Requirements and the 
2008 Emergency Response Guidebook will be sent electronically.

Hazardous Waste Management Webcast		   
$599
In this eight-hour course you will gain the knowledge you need to manage hazardous 
waste in accordance with the latest regulatory requirements.  While meeting your 
40 CFR 265.16 training requirements, you will learn how to properly classify and 
accumulate hazardous waste, how to ensure your waste containers meet EPA and 
DOT requirements, how to avoid hazardous waste manifest errors, and how you must 
prepare and respond to emergencies.

Handbook for the Management of Hazardous Waste is sent to you electronically.

Hazardous Waste Management Annual Update		   
$379
This four-hour course is the perfect way to meet your RCRA 40 CFR 265.16 annual 
refresher training requirement. In addition to gaining insight into recent regulatory 
changes, you will learn how to determine which wastes are hazardous, how to properly 
accumulate waste on-site, how to prepare hazardous waste for off-site shipment, 
emergency response and reporting procedures, and how to prepare hazardous waste 
manifests and land disposal notices.

Handbook for the Management of Hazardous Waste is sent to you electronically.

DOT Hazardous Materials Update				     
$379
This four-hour course is the perfect way to meet your DOT 49 CFR 172.704(c)(2) 
recurrent training and testing requirements. You will review how to classify, package, 
mark, label, document, placard, and ship hazardous materials in accordance with DOT 
regulations. You will also learn how to comply with the new requirements that have 
been enacted over the past year.

Hazardous Materials Management: Compliance with the DOT Requirements and the 
2008 Emergency Response Guidebook will be sent electronically.

Transportation of Dangerous Goods: Compliance with IATA 
Regulations				     
$559
This course will provide you with an in-depth look at the international regulations 
governing the transportation of dangerous goods by air. You will learn how to 
determine which materials are classified as dangerous goods, how to select and 
prepare packages, how to mark and label packages, and how to complete the Shipper’s 
Declaration for Dangerous Goods. You will also learn about the DOT regulations that 
apply for air shipments and their transport on the ground to or from the airport. How 
to prepare excepted quantities, limited quantities, and consumer commodities for air 
transport is also included. IATA requires initial training and recurrent training every 
two years. This course satisfies both training requirements.  

Transportation of Dangerous Goods (electronic) and the IATA DGR are included with 
the course.

IATA Dangerous Goods Update				     
$529
This five-hour course satisfies your recurrent training and testing requirement while 
preparing you to ship dangerous goods by air in accordance with the International 
Air Transport Association’s Dangerous Goods Regulations. Topics include how to 
determine which materials are regulated, how to package dangerous goods for air 
transportation, how to complete the Shipper’s Declaration for Dangerous Goods form, 
and marking and labeling requirements. You will also learn how to use the international 
regulations within the guidelines of the DOT Hazardous Materials Regulations.  
Additional topics include state and operator variations and exceptions (i.e., limited 
quantities, consumer commodities, excepted quantities).

Transportation of Dangerous Goods (electronic) and the IATA DGR are included with 
the course.

International Maritime Dangerous Goods (IMDG) Code	  
$379
You will learn how to prepare dangerous goods for shipment by vessel using the 
International Maritime Organization’s IMDG Code. Using the IMDG Code Dangerous 
Goods List, you will learn how to classify, package, mark, label, and placard dangerous 
goods for vessel shipment. You will also learn the unique requirements for flammables, 
how to identify marine pollutants, and how to prepare transport documents. Per 
competent authority reference, IMO requires initial training and recurrent training 
every three years in the United States. This course meets both initial and recurrent 
training requirements.

Transportation of Dangerous Goods will be sent to you electronically. The IMDG Code is 
available for purchase.
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Learn How to Comply by Attending These Comprehensive Webcasts

Transportation of Infectious Substances by Ground and Air		
$379
Shipments of infectious substances by ground and air are rarely covered in general 
DOT and IATA training classes because the requirements for shipping infectious 
substances are unique. This five-hour course will guide you through these highly 
specific requirements. You will learn how to classify infectious substances; how 
to select and prepare the triple packaging systems appropriate for your infectious 
substance; how to mark, label, and document infectious substances for shipment by 
ground or by air; and how to comply with regulations concerning classification of 
Category A and B pathogens under DOT HMR and IATA DGR.

The course manual, Guide to Shipping Infectious Substances, explains how to legally and 
safely transport infectious substances, patient specimens, and regulated medical waste 
according to DOT and IATA regulations. An electronic copy of the manual is included 
with the course. 

SARA Title III—How to Comply with Emergency Release and 
Notification Requirements (Sections 302–312)			    
$379
Learn what is covered by the Emergency Planning and Community Right-to-Know 
Act at this four-hour webcast. Topics include how to identify and accurately report 
OSHA hazardous chemicals, CERCLA hazardous substances, and extremely hazardous 
substances at your facility. You will also learn how to determine whether the Tier II 
inventory reporting requirements apply to your site and how to complete the form. To 
help your reporting go smoothly, you will learn how to calculate inventory amounts of 
liquids, gases, and mixtures using the latest EPA guidance.

An electronic copy of How to Comply with the Emergency Planning and Community 
Right-to-Know Act is included with the course.

SARA Title III—Form R (Section 313)				     
$379
At this four-hour webcast, you will learn the latest changes to Section 313 
requirements, including the threshold requirements for PBT chemicals and lead. You 
will also learn how to determine if you must complete the Form R and whether you 
qualify for any Section 313 exemptions, how to complete and document your 313 
threshold determination, and how to identify release sources at your facility.

Join us for this informative webcast from your desk, and avoid common errors and 
receive help completing your Form R report. 

An electronic copy of How to Comply with Emergency Planning and Community Right-
to-Know Act is included with the course.

Environmental Regulations					      
$379
This five-hour course is designed to provide a broad understanding of major U.S. 
environmental laws and regulations. You will learn how to determine which laws and 
regulations apply to your facility and how to maintain compliance. Major emphasis 
is placed on the statutes that affect most facilities, including the Clean Air Act, Clean 
Water Act, RCRA, CERCLA, EPCRA, and TSCA. Recordkeeping, reporting, and 
training requirements are also covered.

Environmental, Health, and Safety Laws and Regulations will be sent electronically.

OSHA Safety Regulations						       
$379
This five-hour course is designed to give you an overview of the critical OSHA general 
industry regulations and help you determine which standards apply to your facility. 
Course topics include hazard communication, PPE, confined space, process safety 
management, and HAZWOPER. Recordkeeping, reporting, and training requirements 
are also covered.

Environmental, Health, and Safety Laws and Regulations will be sent electronically.

Storm Water Regulations						       
$379
Learn how to comply with the industrial and construction storm water management 
regulations at this five-hour webcast. In addition to receiving an overview of storm 
water regulations, you will learn how to obtain a permit for storm water discharges, 
which permits are available to you, how to develop an effective SWPPP for your 
facility, and how to develop and implement an effective sampling plan.

Handbook for the Management of Storm Water Discharges is sent electronically.

HAZWOPER 8-Hour Refresher					      
$379
OSHA’s Hazardous Waste Operations and Emergency Response (HAZWOPER) rule 
regulates cleanup sites, TSDs, and emergency responders. Sections 1910.120(e) and (p) 
require workers engaged in hazardous waste operations and workers at TSDs to receive 
at least eight hours of refresher training annually. Emergency responders must receive 
annual training of sufficient duration and content to maintain their competencies.

This eight-hour webcast is presented in two sessions, four hours each, over two 
consecutive days. Course topics include how to assess the risk of chemical releases, 
employee safety, environmental monitoring with direct-reading instruments, and 
incident control and management. This webcast meets your refresher training 
requirements.

The Hazardous Waste Operations and Emergency Response Refresher Training Manual 
and 2008 Emergency Response Guidebook will be sent electronically. 
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Learn How to Comply by Attending These Comprehensive Webcasts

Hazardous Waste Manifesting					      
$129
Did you know that if you sign a manifest, you are required to have DOT training? 
When you sign hazardous waste manifests, you make a declaration that the shipment 
has been offered correctly. During this webcast, you will learn which manifest to 
use for hazardous waste, universal waste, used oil, precious metals, and recyclable 
wastes. You will also learn how to determine the DOT basic description, exception 
reports, discrepancy reports, and emergency response information. In addition, 
special designations for hazardous substances (RQs), generic shipping names, marine 
pollutants, and inhalation hazards will be discussed.

The course handbook, Hazardous Waste Manifesting, will be sent to you electronically.

Used Oil and Special Waste					      
$129
Although they are subject to the Resource Conservation and Recovery Act, used oil, 
precious metals, lead-acid batteries, and hazardous waste fuels have somewhat relaxed 
requirements. Learn how to manage these wastes properly and understand how they 
can become fully regulated hazardous wastes if they are mishandled.

The course handbook, Used Oil and Special Waste, will be sent to you electronically. 

Hazardous Waste Land Disposal Restrictions			    
$129
Unless you’ve studied the complex land disposal regulations in depth, there is a 
high probability that you might not be making the proper land disposal notice or 
certification. Even if you completely rely on your TSDF to complete your notifications/
certifications, it is still your responsibility—and errors may result in RCRA penalties.
Our step-by-step procedures help you determine to whom and what the land disposal 
restriction regulations apply; which treatment, storage, disposal, and dilution 
prohibitions apply to your waste; wastewater and nonwastewater treatment standards 
outlined in the regulations for your waste; soil and debris alternative standards; and 
recordkeeping and documentation requirements.

The course handbook, Land Disposal Restrictions, will be sent to you electronically.

How to Transport Dangerous Goods by Road within Europe 
$379
If you ship dangerous goods within Europe by ground you must comply with ADR 
(Accord European Relatif au Transport International des Marchandises Dangereuses 
par Route) requirements for those shipments. At this 4-hour webcast you will learn 
how to use the ADR European Agreement Concerning the International Transport of 
Dangerous Goods by Road; how to classify, describe, package, mark, label, placard, and 
document shipments of dangerous goods by ground within Europe; and the differences 
between the ADR regulations and the DOT, IATA, and IMO regulations. 

The course handbook, How to Transport Dangerous Goods by Road within Europe is 
included as a downloadable document.

How to Ship Consumer Commodities and Limited Quantities	
$379
Consumer commodities (ORM-D) and limited quantities are subject to somewhat less 
stringent regulations than other hazardous materials. However, this does not mean that 
DOT doesn’t regulate them. Moreover, when you ship them by air, they are subject to 
more stringent regulations established by IATA and ICAO.

Employees that perform pre-transportation functions (including filling, marking, and 
labeling packages) or transportation functions (including loading or unloading) are 
required to be properly trained in the DOT regulations. 

In this four-hour webcast, you will learn how to prepare consumer commodities and 
limited quantities for ground and air transportation.

The course handbook, How to Ship Consumer Commodities and Limited Quantities, will 
be sent to you electronically.

Universal Waste							        
$129
Does your facility generate any waste batteries, light bulbs, mercury-containing 
equipment, or pesticides? All personnel who handle these wastes must be trained 
to manage them in compliance with the regulations and know what to do in an 
emergency. Moreover, many states classify additional wastes as universal wastes, such 
as paint, electronic waste, antifreeze, aerosol cans, and cathode ray tubes.

In this two-hour webcast, you will learn how to classify, store, and prepare universal 
waste for off-site shipment and how to respond to releases. You will also learn about 
the new EPA universal waste regulations for mercury-containing devices.

The course handbook, Universal Waste Management, will be sent to you electronically.

How to Ship Batteries by Ground and Air 
$129
If you ship batteries by ground or air, you must comply with DOT or IATA regulations 
for how the batteries are packaged, marked, labeled, and transported. The rules 
apply not only to batteries, but also to  equipment or vehicles that contain batteries.  
Virtually all types of batteries are regulated, including lithium, lead-acid, nickel 
cadmium, and metal hydride, alkaline.  All personnel involved in the packaging, 
marking, labeling or shipment of batteries must receive initial and recurrent training.  
In this course, you will learn the latest regulations that apply to the types of batteries 
you ship, how to package them, when the packages must be drop-tested, the recent 
changes in package marks, shipping papers, and emergency contact requirements.

The course handbook, How to Ship Batteries by Ground and Air, will be sent to you 
electronically.
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Learn How to Comply by Attending These Comprehensive Webcasts

TSCA Import Requirements					      
$129
EPA requires importers to “certify” that their imported chemical substances or 
mixtures are either in compliance with TSCA Sections 5, 6, and 7 at the time of import, 
or that they are not subject to TSCA. In this session, you will learn how to determine if 
your imports are subject to TSCA and your certification obligations.

The course handbook, TSCA Import Requirements, will be sent to you electronically.

TSCA Requirements for Fluorescent Light Ballasts		   
$129
If you have fluorescent lamp fixtures containing ballasts manufactured before  
January 1, 1979, the ballasts will most likely contain PCBs. These ballasts are subject 
to TSCA storage and disposal requirements. In this webcast, you will learn the various 
classifications that apply to PCB ballasts, how to accumulate them on-site, prepare 
them for off-site shipment, and properly dispose of them.

The course handbook, TSCA Requirements for Fluorescent Light Ballasts, will be sent to 
you electronically. 

Environmental Audits  
$379
Anyone responsible for conducting audits or preparing facilities to be audited will 
benefit from this class. You will learn how to assess compliance with federal, state, and 
local requirements, how to organize the audit process and prepare an effective audit 
report, and what to do with the results. This class also addresses the auditor’s and  
facility’s responsibilities, as well as how to monitor corrective action.

Included with the course is an electronic copy of the Environmental Auditing and 
Compliance Manual. This comprehensive handbook includes step-by-step procedures 
for environmental audits in accordance with EPA regulations, as well as “plain English” 
summaries of applicable regulations.

Incident Command System 
$379
The Incident Command System (ICS) is the model for command, control, and 
coordination (C3) of an emergency response and provides a way to coordinate efforts 
of individual agencies as they work to stabilize an incident and protect life, property, 
and the environment.  OSHA 29 CFR 1910.120; EPA 311; NFPA standards 471, 472, 
and 473; DOT/Federal Emergency Management Agency (FEMA) Guidelines for Public 
Sector Hazardous Materials Training refer to the need for ICS training.  In this five-
hour webcast you will learn the procedures for a safe and effective emergency response.  
The course covers ICS organization, ICS assignments, incident resource management, 
and HAZWOPER Incident Command.

Included with the course is an electronic copy of the Incident Command System 
handbook. 

How to Prepare for OSHA Adoption of the GHS for Classification 
and Labeling of Chemicals 
$129
OSHA announced that US employers will soon be required to adopt the Globally 
Harmonized System (GHS) for the classification and labeling of hazardous chemicals.  
This means that virtually every product label, MSDS (soon to be called “safety 
data sheet”), and written hazard communication plan must be revised to meet the 
new standard. Worker training must be updated so that workers can recognize 
and understand the symbols and pictograms on the new labels as well as the new 
hazard statements and precautions on MSDSs. In this webcast, you will learn the 
GHS standards that OSHA is adopting, how the new standards differ from current 
requirements, how to implement the changes, and when the changes must be 
implemented.

Course materials are delivered electronically.

How to Author GHS Safety Data Sheets 
$379
OSHA is adopting the new Globally Harmonized System (GHS) for the classification 
and labeling of hazardous chemicals. A cornerstone of GHS is the adoption of a 
completely revised Safety Data Sheet. In this webcast, you will learn not only the 
differences between the MSDS and SDS and how to author SDSs that meet the latest 
OSHA standards; you will also learn how to classify your products according to the 28 
GHS hazard classes and 88 categories, what must be entered in each section of the SDS, 
essential references you can use to locate data for each section of the SDS, and how to 
handle trade secrets.

Course materials are delivered electronically.

How to Label Hazardous Chemicals Using OSHA's New GHS 
Hazcom Standard 
$129
Workplace hazard communication labels are being reinvented as OSHA adopts the 
new Globally Harmonized System (GHS) for labeling hazardous chemicals. In this 
interactive webcast, you will learn the difference between workplace and supplier 
labels, what signal words, hazard statements, precautionary statements, and pictograms 
must be on your labels, and essential references you can use to locate required label 
information.

Course materials are delivered electronically.
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CAA	 Clean Air Act

CERCLA	 Comprehensive Environmental Response, Compensation, and  
			   Liability Act
CFC	 Chlorofluorocarbon

CFR	 Code of Federal Regulations

CWA	 Clean Water Act

DGR	 Dangerous Goods Regulations

DOT	 Department of Transportation

Dangerous	 IATA and IMO term for materials that pose a risk during 		
	 Good		  transportation

EHS	 Extremely Hazardous Substance; defined in EPCRA Title III

EPA	 Environmental Protection Agency

EPCRA	 Emergency Planning and Community Right-to-Know Act

FIFRA	 Federal Insecticide, Fungicide, and Rodenticide Act

Form R	 Toxic chemical release reporting form required under EPCRA 		
				   Title III

Hazardous	 OSHA term for a chemical with a physical or health hazard to 		
	 Chemical		  workers

Hazardous	 DOT term in HMTA for materials that pose a danger in 		
	 Material		  transportation

Hazardous	 DOT term in HMTA for materials shipped in packaging		
   Substance		  containing a listed substance at RQ or greater per package

				  CERCLA term for chemicals identified by EPA at 40 CFR 302.4

Hazardous	 RCRA term defined in 40 CFR 260–261; includes listed and 		
	 Waste		  characteristic waste

HMTA	 Hazardous Materials Transportation Act

HRS	 Hazard Ranking System; used under CERCLA to score and 		
					   compare the relative risk of contaminated disposal sites

HSWA	 Hazardous and Solid Waste Amendments

IATA	 International Air Transport Association

ICAO	 International Civil Aviation Organization

IMO	 International Maritime Organization

Environmental Terms and Abbreviations
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IMDG 	 International Maritime Dangerous Goods Code
	 Code	 	

LEPC	 Local Emergency Planning Committee; established under EPCRA 	
					   as the local focal point for reporting chemical storage and 		
					   emergency response planning activities

MSDS	 Material Safety Data Sheet

NAAQS	 National Ambient Air Quality Standards; established under the 	
					   CAA

NCP	 National Contingency Plan; established under CERCLA

NESHAP	 National Emission Standards for Hazardous Pollutants; in the CAA

NPDES	 National Pollutant Discharge Elimination System

NPL	 National Priorities List; hazardous sites ranked through the use of the 	
					   HRS under CERCLA

NRC	 National Response Center; operated by the Coast Guard and the 	
					   point of contact for reportable releases under CERCLA and DOT

OSHA	 Occupational Safety and Health Administration

PCB	 Polychlorinated Biphenyl

POTW	 Publicly Owned Treatment Works

PSD	 Prevention of Significant Deterioration in the CAA

RCRA	 Resource Conservation and Recovery Act

RQ	 Reportable Quantity of a released material established under 		
					   CERCLA

SARA	 Superfund Amendments and Reauthorization Act

SERC	 State Emergency Response Commission; established under EPCRA 	
					   Title III

SIC Code	 Standard Industrial Classification Code

SIP	 State Implementation Plan in the CAA

SPCC Plan	 Spill Prevention Control and Countermeasures Plan; required for 	
					   petroleum products under the CWA

TCLP	 Toxicity Characteristic Leaching Procedure

TPQ	 Threshold Planning Quantity; quantity defined in EPCRA Title III

TSCA	 Toxic Substances Control Act

TSDF	 Treatment, Storage, and Disposal Facility

UST	 Underground Storage Tank
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Regulatory 
Reference

Description of  
Reportable Substances

Triggers Immediately Report 
to

Follow-Up Reports

CAA
40 CFR 611

•  Air Pollutants1 •  Any emission exceeding any permit condition or limit •  Implementing Agency1 •  Implementing Agency1

CERCLA
40 CFR 302.6

•  CERCLA HS •  Release of a RQ into the environment
•  Continuous release of a RQ into the environment2

•  NRC

CWA
40 CFR 117.21

•  Wastewater Excursions
•  HS

•  RQ of a HS
•  Any excursion exceeding permit conditions or limits  (NPDES, 

pretreatment limits)

•  Local/State Authorities
•  EPA Regional Office3

•  Local/State Authorities
•  EPA Regional Office (5 

days)

CWA
40 CFR 110

Oil (including petroleum, fuel 
oil, sludges, oil refuse, oil 
mixed with waste, etc.)

•  Spill into or upon the navigable waters (including surface water, 
drainage ditches, etc.) or into or upon adjoining shorelines4

•  NRC
•  Local/State Authorities

•  Local/State Authorities

HMTA
49 CFR 171.15–.16 
Transportation-
related incidents 
(notification 
and reporting 
requirements)

•  Hazardous Material 
(including HW)

•  Note: Special reporting 
requirements for pipeline 
releases are not included in 
this table.

•  A person is killed
•  A person is injured requiring hospitalization
•  Transportation arteries are closed for one hour or more
•  Evacuate general public for one hour or more
•  Fire, release, or contamination involving either radioactive material 

or infectious substance other than medical waste 
•  Release of 119 gal./882 lbs. or more of a marine pollutant
•  In the judgment of the person with possession of the hazmat, there 

exists a continuing danger to life
•  The flight pattern/routine of the aircraft is altered
•  For air transport, an incident (e.g., fire, rupture, explosion) occurs 

as a result of a battery or battery-powered device

•  NRC
•  CDC (infectious 

substances)

•  DOT
•  Form F5800.1 (30 days)

HMTA
49 CFR 171.165

•  Hazardous Material 
(including HW)

•  Any unintentional release of hazardous material or HW
•  HM Cargo Tanks of 1,000 gal or more containing hazardous 
materials that suffer structural damage (see 171.16)

•  Any undeclared hazardous material is discovered
•  For all modes of transport, an incident (e.g., fire, rupture, 

explosion) occurs as a result of a battery or battery-powered device

•  DOT
•  Form F5800.1 (30 days)

SARA §304
40 CFR 355.40

•  EHS
•  CERCLA HS

•  Release of a RQ into the environment
•  Continuous release of a RQ into the environment2

•  LEPC(s)
•  SERC(s)
•  NRC (CERCLA HS 

only)

•  LEPC(s)
•  SERC(s)

RCRA
40 CFR 265.56
and 265.196(d)

•  Hazardous Waste •  Any release, fire, or explosion that could threaten human health or 
the environment outside the facility

•  NRC
•  Local/State Authorities

•  EPA Regional Office (15 
days)

•  Local/State Authorities

RCRA
40 CFR 280.50–.53

At UST site or the 
surrounding area:
•  CERCLA HS
•  Petroleum Product

At UST site or the surrounding area:
•  Spill or overfill of a CERCLA HS that is RQ or more
•  Spill or overfill of a petroleum product that is 25 gallons or more 

or that causes a sheen

•  Implementing Agency3 •  Implementing Agency

TSCA
40 CFR 761.125

•  PCBs
(At concentrations 50 ppm 
or greater)

•  Release 10 lb. or more of a PCB
(Note: PCB is also a CERCLA HS; RQ is 1 pound)

•  EPA Regional Office3
•  Local/State Authorities

•  EPA Regional Office
•  Local/State Authorities

4	 For Outer Continental Shelf spills, notify the OCS District Office/Supervisor. 
5	 Exceptions located in 49 CFR 171.16(d) e.g., consumer commodities.
6	 Tank releases of 1 pound or less may be exempt if immediately contained and cleaned up.

Environmental Resource Center

+	 Refer to cited regulations for detailed reporting requirements.
1	 See State Implementation Plan (SIP) and/or your facility’s permit condition—requirements vary 

from state to state, even from facility to facility.
2	 Follow up reports to LEPC, SERC, and EPA Region—30 days and within 30 days of first anniversary.
3	 As soon as possible but no later than 24 hours.



Clean Air Act (CAA)
Purpose:	 Improve the nation’s air quality conditions to reduce and 

eventually eliminate adverse effects of air pollution on the public 
health and welfare.

Date Enacted:	� December 17, 1963, and has been amended 16 times, the last time 
in 1990.

Reason Enacted:	 Air pollution has long been a major domestic environmental 	
problem. In November 1948, in the industrial town of Donora, 	
PA, nearly half of the city’s 14,000 residents became sick and 	
20 died from a four-day fog of air pollution. Most modern-day 	
air pollution is a result of motor vehicle emissions.

Clean Water Act (CWA)
Purpose:	 Provide for the restoration and maintenance of the chemical, 

physical, and biological integrity of U.S. waters.

Date Enacted:	 Passed in 1956, amended in 1965, 1966, and 1970. Completely 	
		  replaced in 1972 and subsequently modified each year 1973–1983, 	
		  1987, and again in 1990 and 1995 to address the need for storm 	
		  water regulations.

Reason Enacted:	While no specific incident prompted the development of this 	
		  legislation, it is apparent that it was created because of the need 	
		  to maintain the integrity of our water supply to continue the 	
		  propagation of life, both plant and animal, including human life.

Comprehensive Environmental Responsibility and Cleanup 
Liability Act (CERCLA or Superfund)
Purpose:	 Provides for a federal response to uncontrolled releases 

of hazardous substances, including any type of industrial, 
commercial, or noncommercial facility, even if other regulations 
affect the facility.

Date Enacted:	 1980 and was amended extensively in 1986 by the Superfund 	
		  Amendments and Reauthorization Act (SARA).

Reason Enacted:	�To provide for funding of environmental cleanups through a 
“Superfund” trust fund assessed in the form of special industry 
taxes.

Hazard Communication Standard
Purpose:	 Ensure that the hazards of all chemicals produced or imported are 

evaluated and that information concerning chemical hazards is 
transmitted to employers and employees.

Effective Date:	 OSHA’s regulations were effective in 1987 and 1988 (depending 	
		  on a facility’s SIC code).

Reason Enacted:	To protect against the inherent personal dangers in having 		
		  someone handle a chemical who is not informed about it.

Descriptions of Key Regulations
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Hazardous Materials Transportation Act (HMTA)
Purpose:	 To protect the nation from risks to life and property inherent in 

the transportation of hazardous materials.

Date Enacted:	 1974

Reason Enacted:	�Prior to 1970, regulations only addressed the transportation 
of explosive or flammable material, but there were dangers 
in transporting other hazardous materials that needed to be 
addressed.

Resource Conservation and Recovery Act (RCRA)
Purpose:	 To promote the protection of health and the environment and to 

conserve valuable material and energy resources.

Date Enacted:	 Passed in 1976 as an amendment to the Solid Waste Disposal Act.

Reason Enacted:	To encourage a shift from mere disposal toward conservation, 	
		  recycling, and advanced control technology of potentially 		
		  hazardous wastes generated by chemical and industrial processes.

Superfund Amendments and Reauthorization Act (SARA) Title III
Purpose:	 To define facility notification responsibilities necessary for 

the development and implementation of state and local 
emergency response plans prepared in the event of a release 
of an extremely hazardous substance and to define applicable 
reporting requirements, which provide the public with important 
information on the hazardous chemicals in their communities.

Date Enacted:	 October 1986 as an addition to CERCLA or Superfund.

Reason Enacted:	In response to disastrous chemical releases in Institute, WV, and 	
		  Bhopal, India, which had fatal and long-reaching effects.

Titles I and II:	 SARA Titles I and II strengthened Superfund, giving EPA the 	
		  authority to mandate the cleanup of hazardous waste sites and 	
		  established training requirements for employees who work with 	
		  hazardous waste.

Toxic Substances Control Act (TSCA)
Purpose:	 To give EPA the authority to require testing of existing and new 

chemical substances, posing potentially adverse effects on public 
health or the environment and to regulate them where necessary.

Date Enacted:	 1976

Reason Enacted:	In the late 1960s, national concern began to arise over the 		
		  proliferation of toxic chemicals and other hazardous substances 	
		  that were carcinogenic (cancer-causing), teratogenic (birth 	
		  defect-causing), and mutagenic (gene-damaging). The existing 	
		  laws regulated chemicals only when they were released into the 	
		  environment; TSCA regulates potentially harmful substances 	
		  before their production.

Environmental Resource Center



RCRA Hazardous Waste
Who must receive training?

•  Any personnel who manage hazardous waste
•  Large and small quantity generators as outlined in 40 CFR 262.34

How often must training be provided?

Initial training must be provided within six months of assignment, and annual 
refresher training is required for large quantity generators.

What must be covered?

•  How to perform duties in a manner that complies with RCRA regulations
•  How to perform assigned emergency response responsibilities 

49 CFR 172.700–.704 DOT Training Requirements
Who must receive training?

Employees who directly affect the safe transport of hazardous materials, including 
those who:

•  Load, unload, or handle hazardous materials (incidental to transportation)
•  Inspect, maintain, repair, or test a hazmat package
•  Prepare hazardous materials for transportation (pre-transportation functions, 	
	 such as packaging, marking, and labeling)
•  Are responsible for the safety of transporting hazardous materials
•  Operate a vehicle used to transport hazardous materials

How often must training be provided?

Initial training must be provided within 90 days after assignment and recurrent 
training must be provided every three years.

What must be covered?

•  General awareness
•  �Specific training applicable to the employee’s job function and mode(s) of 

transportation (highway, rail, air, vessel)
•  Safety training
•  Security awareness training
•  In-depth security plan training (required if a written security plan is required per 49 	

CFR 172 Subpart I)

Overview of Training Requirements
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OSHA 29 CFR 1910.1200 Hazard Communication Program 
Employee Right-to-Know
Who must receive training?

Virtually all employees exposed to any chemical hazards.

How often must training be provided?

Prior to assignment and when new hazards are introduced. Updated training is 
required to satisfy OSHA adoption of the Globally Harmonized System (GHS).

What must be covered?

•  Details and availability of the written hazard communication program
•  OSHA physical and health hazards
•  Safety data sheets (SDSs)
	 –Availability and location
	 –How to use SDSs
•  How to read labels used at the facility
•  Control measures taken by the employer
•  Control measures taken by the employee
•  How to detect release/exposure to hazardous chemicals, including signs 		
	 and symptoms
•  Emergency procedures to follow in the event of a release

Environmental Resource Center
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Initial Training Annual Training
Cleanup Sites

•  General site workers 40 Hours + 3 Days 8 Hours 8 Hours
•  Occasional site workers (and workers at sites 

with no hazards/potential emergencies)
24 Hours + 1 Day 8 Hours

•  Managers/Supervisors Additional 8 Hours 8 Hours
TSD Facilities

•  All Site Workers 24 Hours + 3 Days 8 Hours 8 Hours
HAZMAT Teams

•  First Responder Awareness To understanding (initiate) To competency
•  First Responder Operations 8 Hours (defensive) To competency
•  HAZMAT Technician 24 Hours (aggressive) To competency
•  HAZMAT Specialist 24 Hours + competency (special 

HAZMAT knowledge)
To competency

•  Incident Commander 24 Hours (in charge) To competency
•  Skilled Support (e.g., backhoe operator) Pre-entry briefing Not applicable
•  Technical Specialist (e.g., skilled trades) Annual competency To competency

OSHA 29 CFR 1910.120 Hazardous Waste Operations and 
Emergency Response (HAZWOPER)
Who must receive training?

•  Members of HAZMAT teams responding to a release.
•  Workers at Superfund sites, RCRA cleanup sites, and voluntary cleanup sites.
•  Workers at hazardous waste treatment, storage, and disposal facilities (TSDFs).

How often must training be provided?

Initial training must be provided prior to assignment, and annual refresher 
training is required.

What must be covered?

The topics covered and length of training required vary with the type of 
employees being trained and their position. See the following table.

Time for Training?

To meet your compliance needs, call 

1-800-537-2372, or visit our website at 

www.ercweb.com.

 
Can’t Come to Us?  
We’ll Come to You

Environmental Resource Center can 

customize any of our environmental, 

transportation, or safety programs to 

meet the specific needs of your facility 

and personnel.

 
For more information on this service, 
contact Amy Knight at 919-469-1585, 

Ext. 224, or aknight@ercweb.com.

Environmental Resource Center
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U.S. DOL OSHA
Regional Offices
REGION I (CT,* MA, ME, 

NH, RI, VT*)
JFK Federal Building
Room E340
Boston, MA 02203
Telephone: 617-565-9860

REGION II (NJ,* NY,* PR,* 	
VI*)

201 Varick Street
Room 670
New York, NY 10014
Telephone: 212-337-2378

REGION III (DC, DE, MD,* 
PA, VA,*WV)

The Curtis Center
Suite 740 West
170 S. Independence Mall W.
Philadelphia, PA 19106
Telephone: 215-861-4900

REGION IV (AL, FL, GA, 
KY,* MS, NC,* SC,*TN,*)

Atlanta Federal Center
61 Forsyth Street, Southwest
Room 6T50
Atlanta, GA 30303
Telephone: 678-237-0400

REGION V (IL,* IN,* MI,* 
MN, *OH, WI)

230 South Dearborn Street
Room 3244
Chicago, IL 60604
Telephone: 312-353-2220

REGION VI (AR, LA, NM,*
OK, TX)

525 Griffin Street
Suite 602
Dallas, TX 75202
Telephone: 972-850-4145

REGION VII (IA,* KS, MO, 
NE)

Two Pershing Square 
Building
2300 Main Street, Suite 1010
Kansas City, MO 64108
Telephone: 816-283-8745

REGION VIII (CO, MT, ND, 
SD, UT,*WY)

1999 Broadway
Suite 1690
Denver, CO 80202-5716
Telephone: 720-264-6550

REGION IX (AMERICAN 
SAMOA, AZ,* CA,* 
GUAM, HI,* NV,* TRUST 
TERRITORIES OF THE 
PACIFIC)

90 7th Street
Suite 18100
San Francisco, CA 94103
Telephone: 415-625-2547

REGION X (AK,* ID, OR,*
WA*)

1111 Third Avenue–Ste 715
Seattle, WA 98101
Telephone: 206-553-5930

U.S. DOL OSHA
District Offices
REGION 1
Bangor, ME 04401
382 Harlow Street
Telephone: 207-941-8177

REGION II
Little Neck, NY 11362
45-17 Marathon Parkway
Telephone: 718-279-9060

REGION VI
Lubbock, TX 79401
1205 Texas Avenue
Room 806
Telephone: 806-472-7681 
(7685)

San Antonio, TX 78207
Washington Square Blvd
800 Delorosa Street
Suite 203
Telephone: 210-472-5040

U.S. DOL Area Offices 
for OSHA
ALABAMA
Birmingham, AL 35203
Medical Forum Building
950 22nd Street North
Room 1050
Telephone: 205-731-1534

Mobile, AL 36609
1141 Montlimar Drive
Suite 1006
Telephone: 251-441-6131

ALASKA
Anchorage, AK 99513
222West 7th Avenue
Box 22
Telephone: 907-271-5152

ARIZONA
Phoenix, AZ 85003
Phoenix Federal Building
230 N. 1st Avenue 
Suite 202
Telephone: 602-514-7250

ARKANSAS
Little Rock, AR 72211
10810 Executive Center Dr.
Danville Building 2 
Suite 206
Telephone: 501-224-1841

CALIFORNIA
Oakland, CA 94612
Ronald Dellums Federal 
Building
1301 Clay Street
Suite 1080N
Telephone: 510-637-3800

San Diego, CA 92101
550 West C Street
Suite 970
Telephone: 619-557-5030

COLORADO
Denver, CO 80204
1391 Speer Blvd.
Suite 210
Telephone: 303-844-5285

Englewood, CO 80011
7935 East Prentice Avenue
Suite 209
Telephone: 303-843-4500

CONNECTICUT
Bridgeport, CT 06604
1057 Broad Street, 4th 
Floor
Telephone: 203-579-5581

Hartford, CT 06103
Federal Office Building
450 Main Street
Room 613
Telephone: 860-240-3152

DELAWARE
Wilmington, DE 19801
Mellon Bank Building
Suite 900
919 Market Street
Telephone: 302-573-6518

FLORIDA
Fort Lauderdale, FL 33324
1000 South Pine Island 
Road, Suite 100
Telephone: 954-424-0242

Jacksonville, FL 32207
Ribault Building
Suite 227
1851 Executive Center 
Drive
Telephone: 904-232-2895

Tampa, FL 33610
5807 Breckenridge Parkway
Suite A
Telephone: 813-626-1177

GEORGIA
Savannah, GA 31406
450 Mall Blvd.
Suite J
Telephone: 912-652-4393

Smyrna, GA 30080
2400 Herodian Way
Suite 250
Telephone: 678-903-7301

Tucker, GA 30084-4154
2183 North Lake Parkway
La Vista Perimeter Office 
Park
Building 7, Suite 110
Telephone: 770-493-6644

HAWAII
Honolulu, HI 96850
Prince Jonah Kuhio 
Kalanianaole Federal 
Building
300 Ala Moana Blvd.
Room 5-146
Telephone: 808-541-2680

IDAHO
Boise, ID 83706
1150 North Curtis Road
Suite 201
Telephone: 208-321-2960

ILLINOIS
Calumet City, IL 60409
1600 167th Street
Suite 9
Telephone: 708-891-3800

Des Plains, IL 60016
701 Lee Street
Suite 950
Telephone: 847-803-4800

Fairview Heights, IL 62208
11 Executive Drive
Suite 11
Telephone: 618-632-8612

North Aurora, IL 60542
365 Smoke Tree Plaza
Telephone: 630-896-8700

Peoria, IL 61615
1320 W. Commerce Drive
Telephone: 309-589-7033

INDIANA
Indianapolis, IN 46204
46 East Ohio Street
Room 453
Telephone: 317-226-7290

IOWA
Des Moines, IA 50309
210 Walnut Street
Room 815
Telephone: 515-284-4794

KANSAS
Wichita, KS 67202
271W. 3rd Street North
Room 400
Telephone: 316-269-6644

KENTUCKY
Frankfort, KY 40601
John C.Watts Federal 
Office Building
Room 108
330West Broadway
Telephone: 502-227-7024

LOUISIANA
Baton Rouge, LA 70809
9100 Bluebonnet Centre 
Blvd., Suite 201
Telephone: 225-298-5458

MAINE
Augusta, ME 04330
E.S. Muskie Federal Bldg
40 Western Avenue
Room G-26
Telephone: 207-626-9160

MARYLAND
Linthicum, MD 21090
1099 Winterson Road
Suite 140
Telephone: 410-865-2055 
and 410-865-2056

MASSACHUSETTS
Braintree, MA 02184
639 Granite Street
4th Floor
Telephone: 617-565-6924

Andover, MA 01810
Shattuck Office Center
138 River Road
Suite 102
Telephone: 978-837-4460

Springfield, MA 01103
1441 Main Street
Room 550
Telephone: 413-785-0123

MICHIGAN
Lansing, MI 48933
315 West Allegan Street
Suite 207
Telephone: 517-487-4996

MISSISSIPPI
Jackson, MS 39211
3780 I-55 North
Suite 210
Telephone: 601-965-4606

MISSOURI
Kansas City, MO 64108
3200 Main Street
Suite 168
Telephone: 816-483-9531

St. Louis, MO 63103
1222 Spruce Street
Room 9.104
Telephone: 314-425-4249

MONTANA
Billings, MT 59101
2900 4th Avenue North
Suite 303
Telephone: 406-247-7494

NEBRASKA
Omaha, NE 68114
444 Regency Parkway 
Drive, Suite 303
Telephone: 402-553-0171

NEVADA
Las Vegas, NV 89101
Alan Bible Federal 
Building
600 Las Vegas Blvd. South
Suite 750
Telephone: 702-388-6150

NEW HAMPSHIRE
Concord, NH 03301
53 Pleasant Street
Room 3901
Telephone: 603-225-1629

NEW JERSEY
Avenel, NJ 07001
1030 Saint Georges Avenue
Plaza 35, Suite 205 
Telephone: 732-750-3270

Hasbrouck Heights, NJ 
07604

500 Route 17 South
2nd Floor
Telephone: 201-288-1700

Marlton, NJ 08053
Marlton Executive Park
701 Route 73 South
Building 2, Suite 120
Telephone: 856-596-5200

Parsippany, NJ 07054
299 Cherry Hill Road
Suite 103
Telephone: 973-263-1003

NEW YORK
Albany, NY 12205
401 New Karner Road
Suite 300
Telephone: 518-464-4338

New York, NY 10014
201 Varick Street-Room 
908
Telephone: 212-620-3200

North Syracuse, NY 13212
3300 Vickery Road
Telephone: 315-451-0808

Tarrytown, NY 10591
660 White Plains Road
4th Floor
Telephone: 914-524-7510

Westbury, NY 11590
1400 Old Country Road
Suite 208
Telephone: 516-334-3344

NORTH CAROLINA
Raleigh, NC 27609
4407 Bland Road
Suite 210
Telephone: 919-790-8096

NORTH DAKOTA
Bismarck, ND 58501
Federal Office Building
1640 East Capitol Avenue
Telephone: 701-250-4521

OHIO
Cincinnati, OH 45246
36 Triangle Park Drive
Telephone: 513-841-4132

Cleveland, OH 44199
Room 899
1240 East 9th Street
Telephone: 216-615-4266

Columbus, OH 43215
200 North High Street
Room 620
Telephone: 614-469-5582

Toledo, OH 43604
420 Madison Avenue
Suite 600
Telephone: 419-259-7542

OKLAHOMA
Oklahoma City, OK 73102
55 North Robinson
Suite 315
Telephone: 405-278-9560

OREGON
Portland, OR 97232
911 NE 11th Avenue
Suite 649
Telephone: 503-231-2017

PENNSYLVANIA
Allentown, PA 18102
850 North 5th Street
Telephone: 610-776-0592

Erie, PA 16501
1128 State Street
Suite 200
Telephone: 814-874-5150

Harrisburg, PA 17109
Progress Plaza
49 North Progress Avenue
Telephone: 717-782-3902

Philadelphia, PA 19106
U.S. Custom House
Room 242
2nd and Chestnut Street
Telephone: 215-597-4955

Pittsburgh, PA 15222
William Moorhead Federal 
Building, Room 905
1000 Liberty Avenue
Telephone: 412-395-4903

Wilkes-Barre, PA 18702
The Stegmaier Building
Suite 410
7 North Wilkes-Barre 
Boulevard
Telephone: 570-826-6538

PUERTO RICO
Guaynabo, PR 00968
Triple S Building
1510 F.D. Roosevelt Avenue
Suite 5B
Telephone: 787-277-1560

RHODE ISLAND
Providence, RI 02903
380 Westminster Mall
Room 543
Telephone: 401-528-4669

SOUTH CAROLINA
Columbia, SC 29201-2453
1835 Assembly Street
Room 1472
Telephone: 803-765-5904

TENNESSEE
Nashville, TN 37214
51 Century Boulevard
Suite 340
Telephone: 615-232-3803

TEXAS
Austin, TX 78752
La Costa Green Building
1033 La Posada Drive
Suite 375
Telephone: 512-374-0271

Corpus Christi, TX 78476
Wilson Plaza
606 North Carancahua 
Suite 700
Telephone: 361-888-3420

Dallas, TX 75228
8344 East R.L. Thornton 
Freeway, Suite 420
Telephone: 214-320-2400

Fort Worth, TX 76180-7610
North Starr 2 Building
8713 Airport Freeway
Suite 302
Telephone: 817-428-2470

Houston, TX 77058
17625 El Camino Real
Suite 400
Telephone: 281-286-0583

Houston, TX 77060
507 North Sam Houston 
Parkway East
Suite 400
Telephone: 281-591-2438

El Paso, TX 79912
4849 N. Mesa Street
Suite 200
Telephone: 915-534-6251

VIRGINIA
Norfolk, VA 23510
Federal Office Building
Room 614
200 Granby Street
Telephone: 757-441-3820

WASHINGTON
Bellevue, WA 98004
505 106th Avenue 
Northeast
Suite 302
Telephone: 425-450-5480

WEST VIRGINIA
Charleston, WV 25301
405 Capitol Street
Suite 407
Telephone: 304-347-5937

WISCONSIN
Appleton, WI 54914
1648 Tri Park Way
Telephone: 920-734-4521

Eau Claire, WI 54701
1310W. Clairemont Avenue
Telephone: 715-832-9019

Madison, WI 53716
4802 East  Broadway
Telephone: 608-441-5388

Milwaukee, WI 53203
310 West Wisconsin Avenue
Room 1180
Telephone: 414-297-3315

* These states and territories operate their own OSHA-approved job safety and health programs (Connecticut, New Jersey, and 
New York plans cover public employees only). States with approved programs must have a standard that is identical to, or at least as 
effective as, the federal standard.
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EPA Headquarters
Ariel Rios Building
1200 Pennsylvania Avenue NW 
Washington, D.C. 20460
Telephone: 202-272-0167
Website: http://www.epa.gov

EPA Region I
(Connecticut, Maine, Massachusetts, New 
Hampshire, Rhode Island, and Vermont)
5 Post Office Square, Suite 100
Boston, MA 02109-3912
Telephone: 617-918-1111
Website: http://www.epa.gov/region1

EPA Region II
(New Jersey, New York, Puerto Rico, U.S. 
Virgin Islands, and 8 Tribal Nations)
290 Broadway
New York, NY 10007-1866
Telephone: 212-637-3000
Website: http://www.epa.gov/region2

EPA Region III
(Delaware, District of Columbia, Maryland, 
Pennsylvania, Virginia, and West Virginia)
1650 Arch Street
Philadelphia, PA 19103-2029
Telephone: 215-814-5000; Toll-free: 800-438-2474
Website: http://www.epa.gov/region3

U.S. Environmental Protection Agency Contacts
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EPA Region IV
(Alabama, Florida, Georgia, Kentucky, 
Mississippi, North Carolina, South Carolina, 
Tennessee, and 6 Tribes)
Atlanta Federal Center
61 Forsyth Street, SW
Atlanta, GA 30303-3104
Telephone: 404-562-9900; Toll-free: 800-241-1754
Website: http://www.epa.gov/region4

EPA Region V
(Illinois, Indiana, Michigan, Minnesota, Ohio, 
Wisconsin, and 35 Tribes)
77 W. Jackson Blvd.
Chicago, IL  60604-3507
Telephone: 312-353-2000; Toll-free: 800-621-8431*
Website: http://www.epa.gov/region5

EPA Region VI
(Louisiana, Arkansas, Oklahoma, New 
Mexico, Texas, and 66 Tribes)
Fountain Place, 12th Floor, Suite 1200
1445 Ross Avenue
Dallas, TX 75202-2733
Telephone: 214-665-2200; Toll-free: 800-887-6063*
Website: http://www.epa.gov/region6

EPA Region VII
(Iowa, Kansas, Missouri, Nebraska, and 9 
Tribal Nations)
Office of External Programs
901 N. 5th Street
Kansas City, KS 66101
Telephone: 913-551-7003; Toll-free: 800-223-0425
Website: http://www.epa.gov/region7

EPA Region VIII
(Colorado, Montana, North Dakota, South 
Dakota, Utah, Wyoming, and 27 Tribal Nations)
1595 Wynkoop Street
Denver, CO 80202-1129
Telephone: 303-312-6312; Toll-free: 800-227-8917
Website: http://www.epa.gov/region8

EPA Region IX
(Arizona, California, Hawaii, Nevada, the Pacific 
Islands, and Tribal Nations)
75 Hawthorne Street
San Francisco, CA  94105
Telephone: 415-947-8000; Toll-free: 866-EPA-WEST*
Website: http://www.epa.gov/region9

EPA Region X
(Alaska, Idaho, Oregon, Washington, and Native 
Tribes)
1200 Sixth Avenue
Seattle, WA 98101
Telephone: 206-553-1200; Toll-free: 800-424-4372
Website: http://www.epa.gov/region10

Other Locations
U.S. EPA
26 Martin Luther King Drive
Cincinnati, OH  45268

U.S. EPA
Mail Code: B205-01
Research Triangle Park, NC  27711
Telephone: 919-541-1522

*Toll-free within the region.
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Chemtrec
Chemical Transportation Emergency Center
	 .………………………………………800-424-9300

National Response Center/Terrorist Hotline
	 .………………………………………800-424-8802

National Poison Control Hotline
Emergency only………………………….800-222-1222
Administrative and Materials Requests….202-362-3867

Wastewater/Small Flows Clearinghouse
	 .………………………………………800-624-8301

U.S. EPA Headquarters Offices
Directory Assistance……………………..202-272-0167

Office of the Administrator ……………...202-564-4700

Office of Administration and Resources  
	 Management…………………………202-564-4600

Office of Air and Radiation………………202-564-7404

Office of Enforcement and Compliance  
	 Assurance…………………………….202-564-2440

Office of Environmental Information……202-564-6665

Office of General Counsel………………...202-564-8040

Office of Inspector General……………….202-566-0847

Office of International and Tribal Affairs...202-564-6600

Office Research and Development………..202-564-6620

Office of Solid Waste and Emergency Response 
	 (OSWER).…………………………….202-556-0200

Office of Water……………………………202-564-5700

Additional Contacts
Acid Rain…………………………………202-343-9620

Asbestos Ombudsman…………………....800-368-5888

CDC  Information………………………...800-232-4636

Center for Environmental Research Info...202-343-9800

CHEMTREC Ctr. for Non-Emer. Serv.…..800-262-8200

Consumer Product Safety Commission….800-638-2772

DOE Office of Energy Efficiency and Renewable 
	 Energy (EERE) Info Center…………..877-337-3463

DOT Hazardous Materials Info Center ….800-467-4922

Federal and State Agency Contacts
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Environmental Justice Hotline……………..800-962-6215

EPA Test Methods………………………..…617-918-1991

Freedom of Information Act (FOIA)………202-566-1667

Government Printing Office…………….….866-512-1800

National Lead Information Center……...….800-424-5323

National Pesticide Information Center…….800-858-7378

National Technical Info. Service (NTIS)…...888-584-8332

NPDES Permitting Program……………….202-564-9545

Office of Pesticide Programs………………..703-305-7090

Office of Water Resource Center (OWRC)...202-566-1729

OSHA (Worker Safety)………………….….800-321-6742

OUST Docket……………………………….202-566-1744

Pollution Prevention Clearinghouse……….202-566-0799

Radon……………………………………....785-532-6026

RCRA Docket……………………………….202-566-0270

Safe Drinking Water Hotline……………….800-426-4791

Small Business Administration………….….800-827-5722

Small Business Ombudsman……………….800-368-5888

SmartWay Program Hotline………………..734-214-4767

Stratospheric Ozone Protection (CFCs)…...800-296-1996

Superfund and EPCRA Call Center…….…..800-424-9346

Superfund Docket…………………………..202-566-0276

TSCA/Asbestos Information and Referral….202-554-1404

TSCA Docket……………………………….202-554-1404

Water Efficiency and Conservation………...800-926-7337

Wetlands Information………………….…..800-832-7828

U.S. EPA Library 
Headquarters…………………………….....202-566-0556

Enforcement Investigations…………..…....303-462-9352

Research Triangle Park Library……….…....919-541-2777

State Agency Contacts
Alabama
Department of Environmental Management
	 ………………………………………....334-271-7700
Alaska
Department of Environmental Conservation
	 ………………………………………….907-465-5066
Arizona
Department of Environmental Quality
	 ………………………………………….800-234-5677
Arkansas
Department of Environmental Quality
	 ………………………………………….501-682-0744
California
Environmental Protection Agency
	 ………………………………………….916-323-2514
Colorado
Department of Public Health and Environment
	 ………………………………………….303-692-2000
Connecticut
Department of Environmental Protection
	 ………………………………………….860-424-3000 
Washington, D.C.
Environmental Health Administration
	 ……………………………………….…202-535-2250
Delaware
Department of Nat. Resources & Env. Control
	 ……………………………………….…302-739-9000
Florida
Department of Environmental Protection
	 ……………………………………….…850-245-2118
Georgia
Department of Natural Resources
	 ………………………………………….404-656-3500
Hawaii
Department of Health
	 ………………………………………….808-586-4400
Idaho
Department of Environmental Quality
	 ………………………………………….208-373-0502
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Illinois
Environmental Protection Agency
	 ……………………………………….217-782-3397
Indiana
Department of Environmental Management
	 ……………………………………….317-232-8603
Iowa
Department of Natural Resources
	 ……………………………………….515-281-5918
Kansas
Department of Health and Environment
	 ……………………………………….785-296-1500
Kentucky
Division for Environmental Protection
	 ……………………………………….502-564-4245
Louisiana
Department of Environmental Quality
	 ……………………………………….866-896-5337
Maine
Department of Environmental Protection
	 ……………………………………….207-287-7688
Maryland
Maryland Department of the Environment
	 ……………………………………….410-537-3000
Massachusetts
Department of Environmental Protection
	 ………………………………………617-292-5500
Michigan
Department of Environmental Quality
	 ………………………………………517-373-7660
Minnesota
Department of Natural Resources
	 ………………………………………651-296-6157
Mississippi
Department of Environmental Quality
	 ……………………………………….601-961-5171
Missouri
Department of Natural Resources
	 ……………………………………….573-751-3443
Montana
Department of Environmental Quality
	 ……………………………………….406-444-2544

Federal and State Agency Contacts
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Nebraska
Department of Environmental Quality
	 …………………………………………402-471-2186
Nevada
Division of Environmental Protection 
	 …………………………………………775-687-4670
New Hampshire
Department of Environmental Services
	 …………………………………………603-271-3503
New Jersey
Department of Environmental Protection
	 …………………………………………866-337-5669
New Mexico
Environmental Department
	 …………………………………………505-827-2855
New York
Department of Environmental Conservation
	 …………………………………………518-402-8013
North Carolina
Department of Environment and Natural Resources
	 …………………………………………919-733-4984
North Dakota
Department of Health, Environment Health Section
	 ...……………………………………….701-328-5150
Ohio
Environmental Protection Agency
	 …………………………………………614-644-3020
Oklahoma
Department of Environmental Quality
	 …………………………………………405-702-1000
Oregon
Department of Environmental Quality
	 …………………………………………503-229-5696
Pennsylvania
Department of Environmental Protection
	 …………………………………………717-783-2300
Rhode Island
Division of Environmental Management
	 …………………………………………401-222-6800
South Carolina
Department of Health and Environmental Control
	 …………………………………………803-898-3432

South Dakota
Department of Env. & Natural Resources
	 ………………………………………….605-773-3151
Tennessee
Department of Environment and Conservation
	 ………………………………………….615-532-0109
Texas
Commission on Environmental Quality
	 ………………………………………….512-239-1000
Utah
Department of Environmental Quality
	 ………………………………………….801-536-4400
Vermont
Department of Environmental Conservation
	 ………………………………………….802-241-3800
Virginia
Department of Environmental Quality
……………………………………………...804-698-4000
Washington
Department of Ecology
	 ………………………………………….360-407-6000
West Virginia
Department of Environmental Protection
	 ………………………………………….304-926-0440
Wisconsin
Department of Natural Resource
	 ………………………………………….608-266-2621
Wyoming
Department of Environmental Quality
	 ………………………………………….307-777-7937

Environmental Resource Center



Our Experience
Environmental Resource Center has been serving the
needs of private industry and government agencies since 
1981. Our goal is to help you consistently comply with 
environmental, health, and safety regulations.

Our Training
We offer training options to meet all of your needs.
Classes are presented at convenient locations across the
country. Live webcasts provide an opportunity to learn
without having to travel. All of our classes and webcasts 
can be tailored to meet your site’s specific needs and 
delivered at your facility.

Our Staff
Our instructors and consultants are full-time employees 
of Environmental Resource Center. Many come from 
corporate environmental management and all have 
hands-on experience. In addition to receiving rave 
reviews for knowledge, our instructors receive equally 
high marks for making the classes entertaining and the 
complex material easy to understand.

Extras You Won’t Find Elsewhere
Free AnswerlineTM Service
For one year following your class, you can call
Environmental Resource and speak with one of our
experienced consultants for answers to questions.

Free Handbook Update Service
Your course materials are only as good as their last
update. We update our course materials as regulatory
changes occur and post those updates to the 
“Customers Only” section of our website. Download 
these free updates to your comprehensive course 
materials for one year following your class.

Certificate of Completion
All attendees receive certificates of completion suitable
for framing.

Why Choose Environmental Resource Center?
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Free E-Mail Newsletters
Sign up to receive your free Reg-of-the-DayTM and
environmental and safety Tips-of-the-WeekTM delivered 
via e-mail to keep you up-to-date with all the latest news, 
regulations, and requirements.

Customers Only Website
On this section of www.ercweb.com, you will find great
tools and resources to help you stay in compliance.

100% Satisfaction Guarantee
Environmental Resource Center seminars are 100% 
guaranteed. If a seminar or webcast does not meet your 
expectations, simply return the course materials to your 
instructor for a 100% tuition refund.

On-Site Training
Environmental Resource Center’s on-site training 
programs provide an economical and efficient way to 
train all of your employees at once. Any of our standard 
seminars or webcasts can be delivered at your site. If you 
need customized training, we can help you assess what 
type of training your employees are required to have and 
then develop a program that focuses on your employees’ 
needs. On-site training provides you the flexibility of 
determining training topics, class length, and scheduling, 
while receiving the same benefits as our seminar and 
webcast attendees.

Consulting
Environmental Resource Center offers a full range of 
expert consulting services to assist you in complying with 
EPA, DOT, IATA, IMO, and OSHA regulations. Our staff 
works with each client to develop and implement the best 
plan for meeting the desired environmental and safety 
objectives. 

Our consulting services include environmental and safety 
audits; hazmat security plan development; hazardous 
waste management contingency plans; SWPPP and SPCC 
plans; MSDS development; hazard communication 
written programs; SARA Title III compliance; plans and 
procedures; and EHS learning management systems. For 
more information, contact Amy Knight at 919-469-1585.

	 •  Real-world case studies	 •  Interactive learning	 •  Experienced instructors	 	 •  Informative and fun classes

• Louisiana DEQ

• Mack Trucks

• Monsanto Chemical

• Motorola

• NASA

• Nestle USA

• NC DENR

• Pennzoil

• PPG Industries

• Standard Register

• Texaco Inc.

• TRW Inc.

• United Airlines

• Texas Instruments

• U.S. Air Force

• U.S. Air National 
Guard

• U.S. Army

• U.S. EPA

• U.S. Navy

• And many more …

• Air Products & 
Chemicals

• Alcoa

• Ameritech

• Amoco

• AT&T

• Boeing

• Borden

• Cooper Industries

• Coors Brewing Co.

• Corning Inc.

• Cryovac

• Exxon Mobil

• Gates Rubber Co.

• GlaxoSmithKline

• Harris Corp.

• Honeywell

• IBM

• Johnson Controls

• John Deere

• Kimberly Clark	

Join the thousands of organizations that 
have benefited from our training, including:

Environmental Resource Center



Company Information
Company 

Address

City					     State		  Zip

Phone					     Fax

Attendee Information
Name
Title
Phone				    E-Mail
Class				    City			   Date

Name
Title
Phone				    E-Mail
Class				    City			   Date
								         			 

Name
Title
Phone				    E-Mail
Class				    City			   Date
				    	
Add names of additional students to an attached sheet.

Payment Information (Payment is due with registration or order.)

r	 Enclosed is a check payable to Environmental Resource Center for $

r	 Please charge my credit card: $
r	 Visa		  r Master Card
Card No.					      Exp. Date

Name on Card 

Signature

Tax ID: 52-1215051

I authorize Environmental Resource Center to correspond with me via fax, e-mail, and 
postal mail.

Signature						      Date

Registration Form
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Cancellation and Rescheduling Policy
If you cancel less than 7 days prior to a seminar, you will receive a refund less $50 per 
day of training. If you cancel or reschedule on or after the class date, no refund will 
be given, but you may reschedule during the next 12 months for a $50 transfer fee. 
Cancellation and transfer fees also apply to discounted registrations. We reserve the 
right to cancel any class and refund all registration fees.

Register me for the following class(es):
r	Hazardous Waste Management, The Complete Course, $795

r	Hazardous Waste Management in California, $795

r	Hazardous Waste Management in Texas, $795

r	Hazardous Waste Management and DOT Hazardous Materials Training, $1,144 	
	 (includes $100 discount)

r	Advanced Hazardous Waste Management, $499 

r	DOT Hazardous Materials Training, $449

r	DOT and RCRA Annual Update and Refresher, $499

r	Storm Water Management, $499

r	SARA Title III Workshop, $399

r	Transportation of Dangerous Goods: Compliance with IATA and IMO 		
	 Regulations, $579

r	Environmental Audits, $499

r	Environmental, Health, and Safety Laws and Regulations, $699

r	OSHA 10-Hour Compliance Course, $499

r	HAZWOPER 24-Hour, $549      r4 HAZWOPER 40-Hour, $749

r	HAZWOPER 8-Hour Refresher, $399

r	OSHA GHS Hazard Communication Standard: Training for Trainers, $399

r	Annual Subscription, $2,469

 
 * 	 Register two people at full price for the same class, location, and date, and the third 	
	 and each additional person attends the same class for half price. HAZWOPER, 	
	 IATA, and IMO classes are not eligible for this offer. Half-price discount cannot be 	
	 combined with any other offer.

Register two students and get each additional registration at half price.*

Environmental Resource Center



Company Information
Company 

Address

City					     State		  Zip

Phone					     Fax

Attendee Information
Name
Title
Phone				    E-Mail
Class				    City			   Date

Name
Title
Phone				    E-Mail
Class				    City			   Date
								         			 

Name
Title
Phone				    E-Mail
Class				    City			   Date
				    	
Add names of additional students to an attached sheet.

Payment Information (Payment is due with registration or order.)

r	 Enclosed is a check payable to Environmental Resource Center for $

r	 Please charge my credit card: $
r	 Visa		  r Master Card
Card No.					      Exp. Date

Name on Card 

Signature

Tax ID: 52-1215051

I authorize Environmental Resource Center to correspond with me via fax, e-mail, and 
postal mail.

Signature						      Date

Webcast Registration Form
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Cancellation and Rescheduling Policy
If you cancel less than 7 days prior to a seminar, you will receive a refund less $50 per 
day of training. If you cancel or reschedule on or after the class date, no refund will 
be given, but you may reschedule during the next 12 months for a $50 transfer fee. 
Cancellation and transfer fees also apply to discounted registrations. We reserve the 
right to cancel any class and refund all registration fees.

Register me for the following webcast(s):
r	DOT Hazardous Materials Training: The Complete Course, $429
r	Hazardous Waste Management, $599
r	Transportation of Dangerous Goods, Compliance with IATA Regulations, $559
r	Hazardous Waste Management Annual Update, $379
r	DOT Hazardous Materials Update, $379
r	IATA Dangerous Goods Update, $529
r	Storm Water Regulations, $379
r	International Maritime Dangerous Goods Code, $379
r	Transportation of Infectious Substances by Ground and Air, $379
r	How to Transport Dangerous Goods by Road within Europe, $379
r	Incident Command System, $379
r	OSHA Safety Regulations, $379
r	SARA Title III—How to Comply with Emergency Release and Notification 	

Requirements (Sections 302-312), $379
r	SARA Title III—Form R (Section 313), $379
r	Environmental Regulations, $379
r	Environmental Audits, $379
r	HAZWOPER 8-Hour Refresher, $379
r	Hazardous Waste Manifesting, $129
r	Hazardous Waste Land Disposal Restrictions, $129
r	Used Oil and Special Waste, $129
r	How to Ship Consumer Commodities and Limited Quantities, $379
r	Universal Waste, $129
r	TSCA Import Requirements, $129
r	TSCA Requirements for Fluorescent Light Ballasts, $129
r	How to Ship Batteries by Ground and Air, $129
r	How to Prepare for OSHA Adoption of the GHS for Classification and Labeling of 	
	 Chemicals, $129
r	How to Author GHS Safety Data Sheets, $379
r	How to Label Hazardous Chemicals Using OSHA's New GHS Hazcom Standard, 	
	 $129
r	Annual Webcast Subscription, $1,479

 * 	� Register two people at full price for the same class, location, and date, and the third 
and each additional person attends the same class for half price. HAZWOPER, 
IATA, and IMO classes are not eligible for this offer. Half-price discount cannot be 
combined with any other offer.

Register two students and get each additional registration at half price.*

Environmental Resource Center
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